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PROJECT BRIEF
1.CONTACT DETAILS

Your Name:

Company Name: 

Phone: 

Email: 
2.YOUR COMPANY
What are your main services? 

Who are your customers? 

What differentiates you from your competitors – your USP?
Who are your main competitors?
3. YOUR WEBSITE OBJECTIVES
What is the main objective of your site? In other words, what are the main reasons a user will visit the website? E.g. to access information, purchase products, to act as a supporting marketing tool etc.

Why has the need for the website to be designed/re-designed been identified now?
4. BRAND GUIDELINES
Are there any existing brand guidelines that we need to be aware of? E.g. corporate colours, imagery, style, fonts, logos etc. 
5. CREATIVE GUIDELINES
What adjectives would you use to describe your company? E.g. Friendly, professional, innovative, safe, funky, smart etc. 
6. EXAMPLES OF SITES YOU LIKE...
Which websites do you consider well designed and why do you like them... 
7. SITE LAYOUT/FEATURES
Approximately how many pages will your site consist of and can you break it down into sections? E.g. home, about us, services, clients, contact us. Please tick any that apply:

	
	Home page

	
	About Us

	
	Contact Us

	
	Contact form

	
	Location map (e.g. Google Map)

	
	Services

	
	Products

	
	News

	
	Blog

	
	Image gallery

	
	Ecommerce/shop


Are there any other pages you would like to tell us about?
8. SUPPORT FOR MOBILE DEVICES

Do we need to design and develop for display on mobile devices (smart phones and tablets)? Is this an expectation for your target audience?
9. CONTENT MANAGEMENT
How frequently will you need to update the site and why? 
10. E-COMMERCE
If you have e-commerce requirements then please indicate the size of your product range, the number of product categories and how many levels (on average) of sub-categories. 
11. VIDEO

Have you thought about using video on your website? Do you need help with shooting a video or with video production? (Visitors are 65% more likely to take action after watching a video).
12. FUNCTIONALITY
Please outline any services and functionality required (other than content management, e-commerce and video). 
13. MARKETING - ONLINE AND OFFLINE
Are you interested in using search engines to promote your website? 

What other marketing activities will you be using to promote the site? e.g. advertising, direct mail, e-marketing, public relations, social networking 

If you haven't thought about promoting your site, are you looking for assistance with the marketing?
14. BUDGET
Do you have a budget we need to work to? 
15. TIMESCALES
Is there a deadline for the site to go live? 
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